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Aesthetics  
Facial and body care services are provided. These services are provided by appointment.  

Air conditioning  
The hotel has central cooling and heating. For more comfort, however, each room has its 
own thermostat that adjusts the air conditioning according to the customer's wishes. The 
air conditioning only works when the windows and balcony doors are closed. The air 
conditioning is in operation during the high season.  

Awakening  
You can request a wake-up call at the reception desk.  

Babies  
You have at your disposal:  

- Restaurant chair  
- Baby bath  
- Car seat  

Bars  
The Beach Bar offers a warm atmosphere and a variety of drinks, fresh juices, cocktails 
and snacks. It is open from 10:00 – 01:00.  
The Poll Bar serves freshly squeezed juices, refreshing drinks as well as light meals. It is 
open from 10:00 – 18:00.  

Beach services 
Hotel guests can use the beach in front of our hotel. There you will find sunbeds and 
umbrellas for rent. Please contact the hotel reception to inform you about the beach 
services. At the Sea Bar you ask for towels for the sea. 

Breakfast 
Our breakfast is a buffet and is a real treat. It is included in the price of your room and is 
served from 07.00 to 10.15 
A small breakfast is offered for early morning departures. Please inform Reception the 
night before. 
It is possible to serve breakfast in the rooms, upon consultation with the Reception Office 
from the previous day. 
This service is for a fee. 

Cars  
We are at your disposal for car rentals. Contact the rental department at the Reception  
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Departure  
Please note that the time you must leave your room on the day of your departure is 11:00 
am. If you wish to extend your stay please contact the Reception Desk. Don't forget to 
leave your key at the Reception Desk on your departure and settle your bill one day in 
advance.  

Excursions  
There are announcements near the Reception with the program of the excursions. For 
more information contact Reception 9.  

First aid  
If you have an accident do not hesitate to contact the Reception or your maid immediately. 
Washer dryer This service is available on a regular basis every day. Clothes collected 
before 
 
Floor Service 
If you need additional bathroom items, towels, sheets, blankets during your stay, contact 
the Floor Service. Please do not take items from your room with you, such as towels etc. 

Greek night  
Once a week you can have fun with us at the Greek night with live music with bouzouki 
and traditional dances.  

Gift shop and marine supplies  
In a traditional atmosphere you will find gifts and traditional Sami ceramics for you and 
your friends. The store is next to the Mini-Market and is open daily.  

Gym  
In the gym you can find various fitness equipment and instruments. It is located in the 
Samian Blue Complex building and is open from 08:00-20:00.  

Internet  
In order to have access to the Internet, computers are provided for use in the Business 
Center in the Hotel Lobby. Wi-Fi is freely available free of charge both in the rooms and in 
all hotel facilities.  

Linen 
For additional blankets, pillows and other services please do not hesitate to ask us at the 
reception. 
You can choice between two types of pillows.  
REMEMBER washing machines use around 100-150 liters of water for each load, while 
detergents affect water quality. Together with your help we can make a difference.  
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Luggage  
For your best service, our hotel has a luggage transfer service to your room, always in 
consultation with the Reception Office. This service is provided free of charge.  

Massage treatments  
Classic oil massage is special to increase blood circulation and relax tension and tight 
muscles.  
It's a perfect way to start relaxing at the Spa Center located in the Samian Blue complex 
building.  

Mini Market  
The Mini Market is open every day of the week. In the Mini Market you can also find a 
section of local Sami products at special prices.  

Newspapers - magazines  
International press and magazines you can ask for at the reception  

Physician  
A qualified doctor is at your service throughout the day upon consultation with the 
Reception.  

Restaurants  
Explore Greek and international cuisine with us at the Pool Snack Bar and get a taste of 
excitement for yourself. Meals for our half-board guests are served at the Samian Blue 
Restaurant.  
For our breakfast only guests we offer a discount voucher on arrival to use if you wish to 
dine from our buffet. Table reservations are not possible.  
Visit our gourmet restaurant and have one of the best dining experiences of your life. We 
pride ourselves on our fine dining prepared with your gourmet palate in mind.  

Parking 
There are specially designated spaces for parking cars. 
There is a public area 80 m east of the hotel. 
In addition, there is a parking area, with a limited number of spaces within the hotel area. 
Instructions can be obtained from the Reception Office. 
Parking spaces are available free of charge. 
In addition, for your convenience, there is a driver service to and from the parking lot (valet 
parking). 
This service is for a fee. 
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Pool  
The freshwater swimming pools are open every day for our customers. Swimming is not 
allowed during the night. In the pool area there are sunbeds and umbrellas and they are at 
your disposal free of charge, Children must be accompanied by their parents. The hotel 
bears no responsibility in the event of an accident.  

Reception service 
The reception service works 24 hours, and is available to serve you on any matter. 
You can contact by calling from the room at 9. 

Room service 
Room service is at your disposal for meals, snacks or drinks. Please select from the menu 
provided in your room and call the reception to order. Allow us 30 minutes for preparation 
and delivery 
Room service is available from 07:00 to 19:00. 

Save box  
We recommend that you place any valuables you have in the safety deposit box that we 
have available for our customers. You will find the safes in the wardrobe of your room in 
the hotel and in the village. The hotel management is not responsible for any loss of 
valuables you leave in your room.  
For more information contact the Reception Office by calling 9.  
In addition, a central safe is available which you can use upon prior arrangement. This 
service is due to a fee. 

Sauna 
The sauna located in the pool area offers the opportunity to improve your physical 
condition and have the experience of complete relaxation 

Stamps / postcards  
Postcards and stamps are sold in the Gift-Shop.  

Transfer 
For our customer we can provide transfer to and from the airport. This service is provided 
upon previous confirmation and is due to a fee. 

Washer - dryer 
This service is available on a regular basis every day. 
Clothes collected before 10:00 am they are returned the next day. 
A detailed list along with a laundry bag is inside your room. 
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